Internet Explorer: review of settings to use Tempo 5

Active X controls

0 http://triad.mIxtempo.com/ax

o
o

& MLS System Component Manager

This tool allows you to manually install the components needed to operate the MLS system.

Component Name
MLSClientUtils

IRCSharc
WebPrint
SpecFile
LiteGrid
AspCustomCtrls
FileCruiser
WebDog

Ending result should be

& MLS System Component Manager

Description

Used to execute functionality not available through the browser.

Control to allow printing of reports and listings in a browser environment.

Control to allow printing of reports and listings across frames.

Used for image file selection, display, editing, processing, and uploading in PhotoLink

Used for interactive grid view of image information/status in PhotoLink.

Used for Listing image subject confirmation/selection in PhotoLink.

Used for image file directory selection, sequencing, and name parsing for PhotoLink bulk made.

Used to install and automatically configure Designer Tool.

Status

This tool allows you to manually install the components needed to operate the MLS system. | Install

Component Name
MLSClientUtils

IRCSharc
WebPrint
SpecFile
LiteGrid
AspCustomCtrls
FileCruiser
WebDog

Description

Used to execute functionality not available through the browser.

Control to allow printing of reports and listings in a browser environment.

Control to allow printing of reports and listings across frames.

Used for image file selection, display, editing. processing, and uploading in PhotoLink.
Used for interactive grid view of image information/status in PhotoLink.

Used for Listing image subject confirmation/selection in PhotoLink.

Used for image file directory selection, sequencing, and name parsing for PhotoLink bulk mode.

Used to install and automatically configure Designer Tool.

Status
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e Delete Temporary Internet Files
0 Start Internet Explorer
0 Click on Tools = internet options 2>
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on [Delete...]

0 Click
Option

General | security | Privacy | Content | Connections | Programs | Advanced |

Home page
To create home page tabs, type each address on its own ine.
http://triad. mbdempo.com/| - I
[ usecurent | [ Usedefaut |[ Useblank |
Browsing history

1 Delete temporary fies, history, cookies, saved passwords,
¥ and web form information,

[~ Delete browsing histary on exit

p Change search defaults.

= Change how webpages are displayed in
l:” tabs.

[ cgos ][ iongueges | [ Fonts | [ Accessbiity |

!
cns ][ wom |
o) —

0 Uncheck all options except “Temporary Internet Files”
e L —_
e

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

7] cookies
Files stored on your computer by websites to save preferences
such as login information.

[[Itistory
List of websites you have visited.

7] Form data
Saved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.
|| InPrivate Filtering data
Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history

Temporary Internet files

h‘ Copies of webpages, images, and media that are saved for faster
viewing.

0
0 Click on Delete



Check settings for Temporary Internet Files
0 Start Internet Explorer
0 Click on Internet Options = (under Browsing History) Click on Settings
Browsing history

) ’I_ \ Delete temporary files, history, cookies, saved passwords,
¥ and web form information.

I:? [] Delete browsing history on exit

[ Delete... ” Settings ]

(0] -
O Place a check in “Every Time | visit the webpage”

Temporary Internet Files

Internet Explorer stores copies of webpaaes, images, and media
for faster wiewing later,

Checdk for newer versions of stored pages:
i@ Every time I visit the u{:‘}gpage
(7 Every time I start Internet Explorer
() Automatically

o (7 Never

0 Click OK



Add triad.mIxtempo.com to Trust Sites
0 Start Internet Explorer
0 Click on Tools = internet options > Click on Security TAB =

Inemet Options " e
e

| General | Security ‘Prwacy | Content | Connections | Programs | Mvanced‘

Select a zone to view or change security settings, I

@ & v O ||

Internet  Localintranet SRS Restricted
sites

Trusted sites

This zone contains websites that you

trust not to damage your computer or

your files.

You have websites in this zone.

Security level for this zone
Allowed levels for this zone: All
HMedium
- Prompts before downloading potentially unsafe

) content

- Unsigned ActiveX controls will not be downloaded

[C1Enable protected Mode (requires restarting Internet Explorer)
Custom level... Default level |

Reset all zones to default level

o ) e |

0 — )
0 Click on Trusted Sites
0 Click on Sites

B
This zone contains websites that you

trust not to damage your computer or

your files,
0 You have websites in this zone. .
0 Remove the check from Required Server Verification
0 Type triad.mlxtempo.com
0 Click Add
Trusted sites rm——— u
You can add and remove websites from this zone. All websites in
J this zone will use the zone's security settings.
Add this website to the zone:
| Add
_htb:l:ﬂhiad.mlxhempo.com Remove
|| Require server verification (https:) for all sites in this zone
Close
o

0 Close



e Add mixtempo.com to privacy settings
0 Start Internet Explorer

0 Click on Tools = Internet Options = Click on Privacy Tab 2>
Internet Options R et |

General I Security ‘ Privacy |Content I Connections I Programs I Advanoed‘

Settings

Select 2 setting for the Internet zone.

Medium

-Blocks third-party cookies that do not have a compact
privacy policy

“Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

[ sts ][ mport | [ Advenced ][ pefeut

Pop-up Blacker

@\ Prevent most pop-up windows from

appearing.

Turn on Pop-up Blocker

InPrivate

\ [71Do not collect data for use by InPrivate Filtering

3&25 toolbars and extensions when InPrivate Browsing

0 Click on Sites

Sites ] [ ?ﬁport ] [ Advanced Default

0 Type triad.mIxtempo.com in the Address of website:
0 Click on Allow

Per Site Prlvacyjl_ctlom P — pa—_— u
Manage Sites

You can specify which websites are always or never allowed to use
cookies, regardless of their privacy policy.

Type the exact address of the website you want to manage, and then click Allow
or Block

To remove a site from the list of managed sites, select the name of the website
and click the Remove button

Address of website
| Block
Managed websites

Domain Setting Remove

mixtempo.com Aways Alow

0 -
Managed websites: N
Domain L Setting
mbtempo com Aways Allow
0

0 Click OK



Check Manage Add-ons

o
o

Start Internet Explorer

Click on Tools = Internet Options = Click on Programs TAB > Click on Manage Add-

Ons

Review list of add-ons while running Internet Explorer

Internet Options R e |
AN

| General | seaurity | privacy [ Content | Connections | Programs | Advanced|

Default web browser

fe Internet Explorer is not currently the Make default
C

default web browser,

[ Tell me if Internet Explorer is nat the default web browser,

Manage add-ons

Enable or disable browser add-ons Manage add-ons

installed in your system,

HTML editing

Choose the program that you want Internet Explorer to use for
94 editing HTML files,

HTML editor: Mirasoft Office Ward v

Internet programs

Chaose the programs you want o use Set programs

for other Internet services, such as
e-mail,

Manage add-ons

Enable or disable browser add-ons
installed in your system.

L} [ Manage add-ons

HTH aditinn
Make sure any/all toolbars are disabled

Click on any toolbar and Click Disable at the bottom of the page

Add-on Types Name
Adobe Systems, Incerporated
Adobe PDF Link Helper

@}Ioolhars and Extensions

)C‘ Search Providers

Ask.com
[ Accelerators
Ask Teolbar
4 InPrivate Filtering Ask Toolbar

Contrel name is not available
FireShot
Microsoft Corporation
Windows Live Sign-in Helper
Research
MNet Available
&, Research
[ Make a Screenshot
[ Make a Screenshot
Discuss
Sun Microsystems, Inc.
Java(tm) Plug-In 2 55V Helper

Publisher

Adobe Systems, Incorpo..,

Ask.com

Ask.com

Control name is not avai...

Microsoft Corperation

Microsoft Corperation

Mot Available
Mot Available
Mot Available
Mot Available

Sun Microsystems, Inc.

=
Status
Disabled

Disabled
Disabled

Disabled

Disabled
Disabled

Disabled
Enabled
Enabled
Enabled

Disabled

File date

1/30/2011 11:45 AM

2/1/2011 817 PM
2/1/2011 817 PM

11/4/2010 2:33 PM

1/22/2009 4:41 PM
3/6/2009 5:04 AM

2/9/2011 5:31 PM

Version

10.01.434

511315590
511315590

1001

508185
12.0.6423.0

2102
2102
6.1.7600.16...

6.0.240.7

Load time

001 5)

0125
0125

0005

0.015)

010s)



Advance TAB settings on Internet Explorer
0 Start Internet Explorer
0 Click on Tools = Internet Options = Advanced TAB
0 Scroll down to Security section

General | Security I Privacy I Content | Connections | F‘rograms| Advanced

Settings

@ Just display the results in the main window |Z|
% Security

[T Allow active content from CDs to run on My Computer®

[T Allow active content to run in files on My Computer®

[T Allow software to run or install even if the signature is inv

Chedk for publisher's certificate revocation

Chedk for server certificate revocation™

Chedk for signatures on downloaded programs

[7] Do not save encrypted pages to disk

[T Empty Temporary Internet Files folder when browser is cle

Enable DOM Storage @

Enable Integrated Windows Authentication™

Enable memary protection to help mitigate online attacks™__

[¥] Enable native XMLHTTP support b
1| 1 | b

o]
0 Uncheck Empty Temporary Internet Files Folder when browser is closed

0 Click OK




Check version of Java and uninstall any previous Java

O Sta

(eNe]

rt—=>

C;ntrol Panel

e Guogle Chrame .
g( PainkNET ] =
Change settings
A sereenbiunter S Free
54
J Cabeulator
=

Windows 7 and Vista instructions
Click on Uninstall a Program

| |8 » Control Panel »

Adjust your computer’s settings

gl  System and Security
. Review your computer's status
¥ Back up your computer

Find and fix problems

. Network and Internet
ﬁi View network status and tasks

&2, Choose homegroup and sharing options

/ Hardware and Sound
___ View devices and printers
Add a device

7% Programs
k 4 Uninstall a program

Get programs

Any other version of Java should be removed
Only version =Java ™ 6 update 24

=g SR e o

| £/ Java(TM) & Update 24
ICE| Kayako WinApp

o] LogMeln

@ LogMeln Hamachi

Should not have:



Change or
Remove
Programs

%

Add Mew
Programs

addiRemove

Windows
Camponents

@

Set Pragrann
Access and

-

Currently installed programs:

w Inkel(R) PROSet For Wired Connections

é‘; J25E Runtime Environment 5.0 Update 10
‘%; J25E Runtime Environment 5,0 Update &
3%; J25E Runtime Environment 5,0 Update 9
ﬁ! Java Z Runtime Environment, S5E v1.4.2_03
| £ Java(TM) 6 Update 2

£ JavalTM) & Update 24

| £ Java(TM) 6 Update 3

| £| Java(TM) 6 Update 5

| £ Java(TM) 6 Update 7

| £| Java(TM) SE Runtime Ervironment 6 Update 1

1. e T TR R



Check Control Panel for list of software install

0 Review list of programs
0 Any mention of Toolbars should be uninstalled
0 Example of what not to have:
File Edit View Favorites Tools Help )
% @ |Q- m-r!jhxebnokv » )9 Listen to music = _ﬂ__nmamn :E;_YnuTuhe _D_sr&m_u(:v"f:'"cmv_@Gamsv_ﬁ_(hum_lyv_ﬂ_ , Options v
o ¢ Favorites  [7] http://triad.mbtempo.com/ fi » B - & v Pagev Sefety~ Tools~ @~ @
0 Worst case scenario
ogMe om - Re ppo do p provided b |
@_:_—310‘ D https: /s logmeinrescus com - B 8 | W42l % [ .P',
File Edt View Favorites Toole Help
x @I- 0 wessearcH | (7] [Becomars~ () mal - & weather - [ Fecebook - [l Fnance - [ esay =[] snopping - 4
X @ 8 Noeeess @ o B D omritone v AAAE @ AR [sean [ N web ks -
X [Dial umber (V] & O & b4 & ¢ [oe11397 [active] v
T Favortes | o @ |5tes = WY eBay (3 COUNTY = 3 FORCLOSURE = CREC ~ [T Free Hotmal @] viek Sice Galory = @] va -
) LogMeln123.com - Remote Support - E = fTJ v Page~ Safety v Todls - 9” i
o
0 Ideal toolbar setting (none)

_ Ele Edit View Favorites Took Help

¢ Favorites

(0] | ==

5] http://triad.mbtempo.com/




e Check for Spybot versions
0 Ifyes, contact us for instructions

If you still require further assistance, please go to http://logmeinl123.com when you call in to request a
remote login session. AJ will be happy to assist you.

You can email: helpdesk@triadmls.com

You can obtain additional information at http://support.triadmls.com

You can share feedback/suggestions at feedback@triadmls.com




